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Step

Action

Click the Release button.
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At the confirmation prompt, click the OK button.

Are you sure you want to release this Senvice Indicator?

Ok Cancel

Result: The Service Indicator has been removed and no longer displays in the Service
Indicators section in Advisor Center (general info tab)
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In Advisor Center, view the student center tab. Notice the service indicator no
longer displays as a “hold” to the student.
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